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Alan Harris (SBN 146079) 
David Garrett (SBN 160274) 
Min Ji Gal (SBN 311963) 
HARRIS & RUBLE 
655 North Central Avenue 17th Floor 
Glendale, California 91203 
Telephone:  323.962.3777 
Facsimile:  323.962.3004 
aharris@harrisandruble.com 
dgarrett@harrisandruble.com 
mgal@harrisandruble.com 
 
Attorneys for Plaintiff 
Jerome Divinity 
 
 
 
 
 

SUPERIOR COURT FOR THE STATE OF CALIFORNIA 

COUNTY OF LOS ANGELES 

JEROME DIVINITY, individually and on 
behalf of all others similarly situated, 
 
                            Plaintiff, 
 
     v. 
 
PACIFIC 2.1 ENTERTAINMENT GROUP, 
INC., a California Corporation; JAMES 
KAPENSTEIN, an individual, and DOE 1 
through and including DOE 10, 
   

                            Defendants.     

Case No. 20STCV32700 
Assigned to Hon. Elihu M. Berle,  
Dept. 6 
 
DECLARATION OF JULIE GREEN ON 
BEHALF OF CPT GROUP, INC. 
 
 Date:   February 22, 2023 
 Time:   9:00 a.m. 
 Dept.:   6 
 Location:  Spring Street Courthouse 
  312 N. Spring St. 
  Los Angeles, CA 90012 
 
 Complaint Filed: August 27, 2020 

 

E-Served: Dec 28 2022  4:54PM PST  Via Case Anywhere
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DECLARATION OF JULIE GREEN 

I, Julie Green, declare as follows: 

1.  I have personal knowledge of the facts set forth herein and if called upon to 

testify, I could and would do so competently under oath. 

2.  I am employed by CPT Group, Inc., (“Settlement Administrator” or “CPT Group”), 

as Senior Vice President of Operations, Class Action Services.  

3. CPT Group, Inc. is located at 50 Corporate Park, Irvine, CA 92606. 

4. For this matter, CPT Group is able and willing to provide Administration services as 

provided in the parties Settlement Agreement and described further in this declaration. 

5. I have been employed by CPT Group for 17 years, managing the operations 

department and supervising multiple notice and claims administration programs. As Senior Vice 

President of Operations, I am responsible for the oversight, supervision and evaluation of all 

departments and positions related to the administration of class action matters to ensure superior 

quality and successful execution of each component required to complete the settlement process. In 

my career at CPT Group, I have been responsible for the design and/or implementation of hundreds 

of class action notice plans. 

6.  As a company, CPT Group has extensive experience in providing court approved 

notice of class actions and administering various types of notice programs and settlements. In the 

past 30-plus years, we have provided notification and/or claims administration services in thousands 

of class action cases. CPT Group offers a wide range of class action administrative services for 

developing, managing and executing all stages of integrated settlement plans. A true and correct copy 

of CPT Group’s company resume (“CPT CV”) is attached as Exhibit A, which provides detailed 

information concerning our class action claims administration qualifications, experience, as well as 

our Information Security Statement that details CPT Group’s procedures for the protection of 

confidential class member information. 

7. Except for CPT Group's own counsel, which is not one of the law firms representing 

the parties, CPT Group does not have affiliation with any law firm or attorney. Neither CPT Group 

nor I have any affiliation with the law firms representing the parties in this matter.  
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8. CPT Group was selected by the parties to provide settlement administration services 

including providing notice of settlement to the class members. In this capacity, CPT Group will 

complete the following tasks as part of its administration duties: (a) prepare, print, and mail to class 

members notification of the pending settlement; (b) establish a dedicated toll-free number where 

class members are able to speak to a live bilingual representative regarding case information as well 

as a dedicated case static website that posts pertinent case information; (c) process undeliverable mail 

and locate updated addresses for class members; (d) receive objections submitted by class members; 

(e) receive and validate requests for exclusion submitted by class members; (f) notify the parties of 

the identity of class members that filed timely requests for exclusion; (g) receive other 

communications about the settlement; (h) file any required reports with the court; (i) establish a fund 

for authorized claimants; (j) calculate the amounts due to each class member pursuant to the 

settlement; (k) make payments to class members through the established fund and file all applicable 

tax returns; and (l) handle any uncashed checks as directed by the court. 

9. Due to the sensitive nature of settlement administration, CPT Group follows a series 

of strict protocols to protect the integrity of our work that include, but are not limited to, the 

following: employing security controls and procedures throughout our business that comply with 

AICPA SOC Type II; requiring of secure file transfer of all Aggrieved Employee data, account and 

wire information; multifactor authentication to secure all email accounts; monitoring each endpoint 

with modern Data Loss Prevention (“DLP”) software; implementation of strict policy regarding the 

transmittal and storage of SI; requiring staff to complete regular cyber security training; monthly 

external and internal vulnerability scans to ensure the integrity of our security measures. 

10. To protect against potential losses, CPT Group holds $2,000,000 in Errors and 

Omissions insurance, $1,000,000 in Crime/Fidelity insurance, and $5,000,000 in cyber insurance. 

11. True and correct copies of CPT Group’s estimates associated with the administration 

of this matter are attached as Exhibit B, which demonstrates how the prices were calculated.  It 

provides for a discounted flat fee of $88,750.00 if a redistribution occurs and a discounted flat fee of 

$66,250.00 for a single disbursement, based on the hours and work involved as represented by 

counsel at the time it was quoted. 
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I declare under penalty of perjury under the laws of the United States and state of 

California that the foregoing is true and correct.  

Executed on December 23, 2022, at Irvine, California. 

 



 
 
 
 
 
 
 
 
 
 
 

EXHIBIT A 
 
 
 
 
 
 
 
 
 



























The Industry's Premier 
Class Action Administrator



CPT Group is the Nation's 
premier Class Action Claims 
Administrator handling a 
broad spectrum of cases with 
value-added, single-source 
expertise, and premier service.

Putting CPT Group in place as your Administrator 
influences every element of the process thereafter. 
Rely on us to analyze, plan, and administrate 
with integrity, drawing from a broad base of 
administration experience with class action 
settlement and beyond.

Value Added Philosophy 
CPT Group’s cadre of experts understands how 
each piece of the administrative puzzle fits 
seamlessly into the big picture. Dynamic, capable, 
and service-centric our elite staff delivers peak 
productivity and value. The longevity of our 
Administrators, stringently tested Case Managers, 
and trusted Consultants merge to assure neutrality, 
attention to detail and quality for “true-number” 
proposals and no costly surprises.

Best In Class Service 
From informed Case Managers who are your single 
point of contact, to secure in-house resources, we 
work as one to bring you superior service you can 
rely on. Count on us to be fully up to date, aware 
of all contingencies, and espond with speed and 
accuracy.

Capabilities

Selecting CPT Group is the first step in determining 
the outcome of your settlement. Multifaceted 
capabilities, the distinct advantage of experience, 
particularly in cross category settlements, require that 
all pieces are organized, positioned correctly and put 
into place.

One team. One purpose. We put you first.

Proprietary Technology and Superior Workflow
Without doubt, the security of settlement information 
is of the utmost importance. 
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AdminLink: Internal Case 
Information Access Management 
Exclusive proprietary technology offers access to 
real time reports, response rates and more, 24/7. 
With AdminLink, our operations staff can access 
current case information in one single location, 
ensuring every CPT staff member involved in your 
case is up to date and has all the information they 
need at their fingertips.

Comprehensive Marketing  
Our onsite print/mail house and web development 
team not only affords you greater value and tighter 
security, we assure full legal compliance in all 
materials and up to date information for all class 
members, thereby reducing demands on client 
time and resources.

Comprehensive Service

Pre-Settlement Consulting
Entrusting class action administration to CPT Group 
is the first step in the confident achievement of the 
goals of the goals of the lawsuit. Our full spectrum 
consultation services address every critical area 
of need, providing clear and actionable planning 
combined with cost-effective administration.

• Preliminary Approval Declarations
• Settlement Agreement Consultation
• Timelines
• Scheduling
• Statistical Reporting
• Notice Campaign Planning
• Neutral Third Party Administrator

Legal Notification
CPT Group is adept at third-party data hosting 
and communication services using proprietary 
technology across multiple platforms, including 
print, media and online. Clear-language 

documents, translated according to class member 
needs, support and guide members through a 
seamless case rollout, regardless of scope or 
complexity.

• Pre-Certification/Belaire West/Privacy Mailing
• Class Certification Noticing
• Settlement Notification
• Formatting Legal Notices
• Electronic Notification email/website
• Translation Services
• In-House Production
• Expert Legal Noticing Campaigns
• In-House Translation Services

Data Management
Quality, accuracy, speed and security are the 
cornerstones of CPT’s proprietary technology and 
data management systems. We developed our 
specialized data management, analysis and 
reporting tools to move the skillset up, innovate new 
and better solutions and create a superior workflow 
with complete and timely accountability and 
efficiency.

• Data Analysis
• Data Entry
• Data Management
• Secure Data Transfer
• Data Reporting

Class Member Assistance
Customer response and targeted outreach receive 
multilevel attention. We have a massive capacity 
to handle this all-important aspect of settlement 
administration. Our multilingual call center offers 
class members 1:1 responsiveness. Interactive 
Voice Response assures that class members receive 
the assistance and support they require. Our 
proprietary, case-specific call tracking system uses 
dedicated toll-free numbers, and highly trained 
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representatives to document and maintain an 
accurate class member history of interaction.

• Live Call Center Support (multilingual)
• Interactive Voice Response (IVR) capabilities
• Proprietary Call Tracking System

Claims Administration
At the heart of CPT’s administrative capabilities is our 
ability to process claims accurately, efficiently and 
in full compliance. Our skilled approach to using 
technology and controlling management costs 
is the bedrock of our effectiveness. Regardless of 
class size or case intricacy, we address all aspects 
of administration to provide comprehensive and 
complete solutions.

• In-House Secure Data Processing
• Track & Process Undeliverable Mail
• Claims Processing (mail/online)
• Host & Maintain Case Websites
• Secure Claims Validation

Settlement Fund Administration
CPT’s centralized fund distribution process manages 
fully audited and securely supervised accounts, 
handling all aspects of Federal and State tax filings 
and forms printing and distribution to all recipients.

• Secure Disbursement Processing

• Qualified Settlement Fund (QSF) Management 
   (establish/maintain)
• Federal and Multi-State Tax Reporting (W2/1099)
• Physical Checks, ACH, eCheck, Merchant eGift 
   Cards, Merchant Physical Gift Cards, and 
   Prepaid Debit Cards Options
• Escheatment of Unclaimed Settlement Funds
   Cy Pres Distribution

Widespread Experience

• FLSA
• Wage & Hour
• Labor & Employment
• PAGA
• Consumer
• Product Liability
• Data Breach Notification

• Government Services
• Insurance
• Securities
• Finance
• Antitrust
• ERISA

Contact Us 800.542.0900

CPT Group, Inc. is not just part of the solution. It is the 
solution. Please allow us to answer your questions and 
discuss your immediate and future needs.  
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